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RECEIVE VERBAL INFORMATION 
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QUERY RESULTS ARE FORMATTED 
INTO VOICE XML AND EXCHANGED 
W/ THE VOICE SERVICES NODE 
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INTERPRET VOICE XML TO PROVIDE^ 
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IF CUSTOMER QUESTION 
RECEIVED, INTERPRET TO 
PRODUCE QUERY DATA 
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INTERPRET VOICE XML TO PROVIDE 
RELEVANT VERBAL QUESTION 
TO CUSTOMER 
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